Job Title:  Director Quality Assurance


York County
Job Description

Job Title: Quality Assurance Director
Revision Date:  12/12/07

Full time  FORMCHECKBOX 
     Part time    FORMCHECKBOX 

Hours of Work:  8:00 – 4:30

Hours per week: 40
Shift:  Day

Department No: 35
Department Name: Health Choices

Reports to (title only):  Director Health Choices


To be completed by the Human Resources Department:

   FLSA Status:
    FORMCHECKBOX 
  Exempt            FORMCHECKBOX 
  Non-Exempt
   Classification:

   Grade Level:
Please complete the following to ensure that the essential functions and requirements are accurate, clear and consistent with the needs of the position.
 


POSITION SUMMARY

The Quality Assurance Director ensures the Counties and network of Providers receive quality services from the Managed Care Organization.  The Quality Assurance Director oversees programmatic functions of the MCO to ensure the County’s needs are being met both on the individual and system level by overseeing compliance, quality, consumer satisfaction and project improvement plans

ESSENTIAL REQUIREMENTS

· Master’s level in behavioral health discipline or health care administrator or bachelor’s degree in behavioral health disciplines with experience in quality assurance.

· Minimum five (5) years experience in a behavioral health care, insurance related setting or quality assurances.

· Familiarity with social services programs, medical assistance, and related populations, experience with human service advocacy groups.

· Valid driver’s license as travel will be required.

· Ability to motivate and supervise.

· Knowledgeable of Quality Assurance practices.

· Ability to prepare agendas, lead meetings, and give presentations.

· Ability to meet deadlines and manage multiple tasks.

· Knowledgeable of behavioral health services.

· Ability to work independently.

· Attention to detail and timely follow-through.

· Proficient with Word, Excel, PowerPoint, and e-mail.

ESSENTIAL DUTIES AND RESPONSIBILITIES

· Establish with Director the departments guiding principles and objectives for the member/family and provider networks.  Meet with Senior MCO Administration on a monthly basis to review program operations.  Serve as liaison with State officials and MCO for on-going oversight activities as well as for new initiatives.  

· Review and approve reports prepared by MCO prior to submission to the state.  Cross-reference date on the Complaint and Grievance report and Denial log with record of data.  

· Participate in QCMC, PEPS, PIPS, IPRO. Provide recommendations for improvements, and oversee the implementation of these initiatives.

· Log/record communication and data received from compliance and quality department of MCO.

· Oversee the quality assurance activities for MCO.  Collect and review data distributed at the QM meeting.  Interpret data to analyze for trends and significant events.  Provide feedback and direction to the MCO on the Workplan to ensure its applicability to the needs of the County.  

· Monitor MCO’s member services, including, access to care; complaints & grievances; distribution of written materials concerning benefits and rights and available providers.  Survey members who have filed complaints or grievances to assess satisfaction with the process.  Monitor the provider network by attending site visits and provider meetings. 

· Monitor, investigate, and resolve all calls that are received through the compliance line.  Receives written reports from compliance line.  Respond to information as outlined in the County’s Compliance Plan.  Reports Compliance activities quarterly to Director and Administrator.  

· Participate in second level grievance and complaint meetings.  Review all information provided in the second level committee to determine if medical necessity criteria has been met, or attempt to find reasonable options for resolving complaints.   Provide monitoring of the MCO’s clinical decision-making and interaction with members and families.

· Is the liaison with the CFST.  Review CFTS activities.  Monitor the CFST quarterly and annual reports.  Ensure that activities are reported accurately and timely to DPW.  Ensure negative outcomes are incorporated into quality monitoring activities.

· Provide technical assistance for stakeholders who are having difficulty accessing services for members.  Meet with families, and members to educate them to the process of accessing services.  Provide support and assistance when barriers to care arise.  

· Participate in DPW and MCO’s compliance and licensure reviews.  Attend quality, compliance, and licensure reviews.  Provide County feedback.  Make recommendations to providers and the reviewing entity.  Make County aware of compliance licensure issues, strengths, and weaknesses for providers and in the network.  

· Utilizes Psych Consult to monitor day-to-day activities of the MCO.  Review member’s clinical record through Psych Consult to monitor services provided by the MCO.  Allow the County to have input and oversee the MCO’s decision-making documentation and interaction with members and stakeholders.

· Supervise the Children’s Specialist.  Assist in the hiring of the position.  Provide training for this position.  Identify and assign work.  Monitor progress and provide feedback.  

· Monitor quality initiatives which are part of the County’s Performance Standards with the MCO.  Help the director determine needed quality standards.  Develop a tracking mechanism for each standard.  Prepare a final report of the outcome at year-end.  Provide for adequate tracking and monitoring of performance standards.  

· Perform duties as assigned by supervisor.
ESSENTIAL PHYSICAL AND MENTAL JOB REQUIREMENTS

Please check those items that apply to the essential job functions of the job title listed above. Each category must be completed.

1. Following Directions

 FORMCHECKBOX 
 Full Understanding of Both Written and Verbal Instructions Required

 FORMCHECKBOX 
 Understanding of Verbal Instructions Only Required

 FORMCHECKBOX 
 Understanding of Written Instructions Only Required

2. Communication - English

 FORMCHECKBOX 
 Excellent Verbal Communication Skills Necessary

 FORMCHECKBOX 
 Basic Verbal Communication Skills Necessary

 FORMCHECKBOX 
 Limited or No Verbal Communication Skills Necessary

3. Functional Reading - English

 FORMCHECKBOX 
 Fluent Reading

 FORMCHECKBOX 
 Recognition of Signs/Symbols

 FORMCHECKBOX 
 Simple Reading

 FORMCHECKBOX 
 No Reading Skills Required

4. Hearing







 FORMCHECKBOX 
 Ability to Hear Required

 FORMCHECKBOX 
 Limited Hearing



   

 FORMCHECKBOX 
 Hearing Not Required



   

5. Seeing 

 FORMCHECKBOX 
 20/20 Vision with Corrective Eyewear 

 FORMCHECKBOX 
 Limited Vision 

 FORMCHECKBOX 
 Vision Not Required 

6. Functional Math

 FORMCHECKBOX 
 Complex Computational Skills (Accounting and Financial Skills)

 FORMCHECKBOX 
 Simple Computational Skills (Add, Subtract, Multiply, Divide, Percents)

 FORMCHECKBOX 
 Simple Counting Skills

 FORMCHECKBOX 
 No Mathematical Skills Needed

7. Time

 FORMCHECKBOX 
 Must Tell Time to the Minute

 FORMCHECKBOX 
 Must Recognize Specific Times (Arrival, Departure, Breaks, Lunch)

8. Orientation (Familiarity with Surroundings)

 FORMCHECKBOX 
 Several Blocks From Building

 FORMCHECKBOX 
 Building Only

 FORMCHECKBOX 
 Work Area
           


 FORMCHECKBOX 
 Room Only
              

9. Mobility Skills


 FORMCHECKBOX 
 Mobility Within the Building

 FORMCHECKBOX 
 Mobility Within a Four-Block Radius

 FORMCHECKBOX 
 Driving Required 

10. Sitting







 FORMCHECKBOX 
 75% - 100%

 FORMCHECKBOX 
 50% - 75%

 FORMCHECKBOX 
 25% - 50%

   

 FORMCHECKBOX 
 Less than 25%
   

11. Standing

 FORMCHECKBOX 
 75% - 100%
 FORMCHECKBOX 
 50% - 75%
 FORMCHECKBOX 
 25% - 50%
 FORMCHECKBOX 
 Less than 25%

12. Bending



 FORMCHECKBOX 
 Knees and Waist

 FORMCHECKBOX 
 Waist Only

 FORMCHECKBOX 
 Knees Only

 FORMCHECKBOX 
 No Bending Required

13. Lifting


 FORMCHECKBOX 
 Greater than 30 lbs.          

 FORMCHECKBOX 
 10 - 30 lbs.

 FORMCHECKBOX 
 Less than 10 lbs.

 FORMCHECKBOX 
 No Lifting Required

14. Reaching

 FORMCHECKBOX 
 Greater than 6 Feet           

 FORMCHECKBOX 
 2 - 6 Feet            
 

 FORMCHECKBOX 
 Less than 2 Feet

 FORMCHECKBOX 
 Reaching Required

These statements are intended to describe the nature and level of work being performed by people assigned to this position.  They are not intended to be an exhaustive list of all responsibilities and duties required of the job incumbents.
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